
  
CITY OF RANCHO MIRAGE

CODE COMPLIANCE

CITY OF RANCHO MIRAGE
CODE COMPLIANCE
69-825 Highway 111
Rancho Mirage, CA 92270

(760) 770-3220  ( 8am - 5pm. M-F )
(760) 578-5877  ( after-hours )
(760) 324-4511 ( City  Hall )

CITY OF RANCHO MIRAGE
POLICE
73-705 Gerald Ford Drive
Palm Desert, CA 92211

(760) 836-3215

COACHELLA VALLEY
ANIMAL CAMPUS
72-050 Pet Land Place
Thousand Palms, CA 92276

(760) 343-3644

COACHELLA VALLEY
MOSQUITO & VECTOR
CONTROL DISTRICT
( Red Ants & Rodents )
43-420 Trader Place
Indio, CA 92201

(760) 342-8287 

Code Compliance Manager
SANDRA JOHNSON
sandraj@ranchomirageca.gov

 Code Compliance Offi  cer II
BRIAN KEPHART
briank@ranchomirageca.gov

 Code Compliance Offi  cer I 

ROSIO DIAZ
rosiod@ranchomirageca.gov

Code Compliance Offi  cer I

PAMELA BIRKY
pamelab@ranchomirageca.gov

Animal Control /
Code Compliance Offi  cer
MICHAEL DOWREY
michaeld@ranchomirageca.gov

 Offi  ce Administrator
SINDY DUFF
sindyd@ranchomirageca.gov

RESOURCESSTAFF DIRECTORY

A Comprehensive Approach
to Code Compliance



PUBLIC NUISANCES HOW TO FILE
A COMPLAINT

 Vacant/Abandoned Properties

 Stagnant, Polluted Water / Pools

 Visual Blight Conditions     
   

 Graffiti

 Landscape Maintenance 
 ( Overgrown weeds, vegetation, dead trees & shrubs ) 

 Overgrown vegetation into the public right of way

 Unscreened RV/Boats and trailers

 Vehicle & RV parking

 Storage of trash containers in public view

 Abandoned/Inoperative vehicles

 Outdoor Storage - Lumber, junk/debris, or 
 construction materials stored in plain view 
 ( visible from public street or adjacent property )

 Vacation Rental Enforcement

 Zoning

 Noise 

 Landscape Work Hours
 7am - 6pm  ( Weekdays only )
  
 Construction Work Hours 
 7am - 7pm  Mon - Sat    ( Must have a permit  )
 

The Code Compliance Division is responsible for 
helping citizens maintain and preserve their property 
values, and providing Animal Control Services. 
Some Code Compliance problems can be described 
as property maintenance, abandoned vehicles, 
landscape maintenance and overgrown weeds, tree 
trimming, barking dogs, business licensing, RV and 
trailer parking, zoning questions, permits, or neigh-
borhood cleanup. If you have questions pertaining to 
the City’s Municipal Code, or the concerns in your 
neighborhood or business, please give us a call. To 
file a complaint, there are several options available: 

 GO TO:  www.RanchoMirageCA.gov

 CALL:  ( 760 )  770-3220

 EMAIL: Code@RanchoMirageCA.gov

 FAX:  ( 760 )  202-4792        
                 
  Or just stop by!

THE COMPREHENSIVE
APPROACH

The City of Rancho Mirage encourages 
its citizens to maintain high standards of 
property maintenance. The Code Compliance
staff works directly with the community 
in an effort to establish a good understanding 
of ownership responsibilities for both 
residential and commercial properties.
  
Although compliance is the primary objective, 
the road to compliance may be complex. 
Taking the comprehensive route may include
some of the following: 

 Establishing measurable goal is based 
 on the  community needs

 Determine the magnitude of the issues  
 and seek for a cooperative resolution 

 Evaluating enforcement issues and  
 working with the community in educating 
 residents on municipal code regulations 

 Create volunteer opportunities within  
 your community

 Knowledge of community expectations  
 and a successful partnership between  
 the City and its citizens

As a result of this approach, Rancho Mirage 
residents take extraordinary pride in home 
thier ownership.   


